
Remote LEarning FAQ’s 
 

Technology 
 

I missed chromebook distribution, can I still get one? 
Yes!  We still have some available.  Please contact Mrs. Vincent by emailing her at 
jvincent@greeleyschools.org.  Please know that no one is allowed at school.  When 
you plan a pick up time, please arrive on time.  Mrs. Vincent is traveling from her 
house to meet you and we want to respect her time.  
 
What if my chromebook is not working correctly?  
Contact Technical/Computer Support: Greeley Evans District 6 Office of Information 
Technology Help Desk 

Hours: 7:30 am - 4:00 pm, Monday - Friday 

Email: itsupport@greeleyschools.org 

Phone Number: 970-348-4357 (HELP) Please note: when calling this number, you will 
need to leave a message and someone will contact you (please speak clearly). 

 

Kindergarten - 5th Grade Students 
 

I see that attendance is taken only on Friday, why is that? 
Every student in grades K-5 is required to have 2 conferences through Schoology 
with their teacher per week.  This is reflected in attendance on Fridays.  IF a 
student misses just one check in, they will only be marked out on Fridays. If a 
student misses both check ins, they will be marked absent all week. Please know 
that these are REQUIRED check in’s.  If technology is an issue, please contact your 
students teacher to set up another form of communication. 
 
What work is my student supposed to be doing? 

● Reading:  All students in grades K-5 are required to complete a minimum of 
30 minutes on iReady 
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● Math:  Students in grades kindergarten and 1st grade will complete 45 
minutes of ST math 

● Math:  Students in grades 2 - 5 will complete 45 minutes of Zearn. 
 
How will I know that my student is working? 
During your students check in, their teacher will be able to tell you how much time 
they are working and how much content they are completing.  
 
Help!  ST Math is not saving my students progress!  What are we doing 
wrong? 
Progress is not saved in ST Math until you see the report which tells you how 
much your student completed.  If you exit out without seeing this page, progress is 
not saved.  If you are in the middle of a lesson and need to stop working, click the 
BACK ARROW until you get to the progress page and can exit out by clicking the 
‘X’.  If you are having trouble with this, please contact your student’s teacher.  
 
 
 

Middle Grade Students 6-8 
 

What is the expectation for remote learning? 
The expectation during this time is that students are logging into their classes 
through Schoology, each class, each day.  They need to be ON TIME and remain in 
the conference until they are dismissed by their teacher.  Their teachers will guide 
them through a lesson and they are then to complete that day's assignment.   
 
How is attendance being taken? 
Students are required to log in their classes through Schoology each class, each 
day.  Their teachers will guide them through a lesson and they are then to complete 
that day's assignment.  If they are not able to log into Schoology, they MUST 
contact their teacher through email and complete that day's assignment by 5pm 
that day in order to be marked as present. 
 
What if my student cannot attend a class or conference? 
Contact the attendance secretary, Mrs. Vincent, at jvincent@greeleyschools.org if 
they are sick or have another reason for missing conferences and/or 
coursework. Any absences not communicated will be marked as unexcused. 
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How will I know that my student is working? 
Grades will be recording through Infinite Campus.  Parents are able to log in to 
their parent portal to see student grades.  You can access this any time through 
McAuliffe’s webpage or use the following link. 
https://si.greeleyschools.org/campus/portal/greeley.jsp  
 
What if I do not know how to log into Infinite Campus? 
Please send an email to Mrs. Cranson @ jcranson1@greeleyschools.org with your 
name and your students name/grade and she will be able to give in your login 
credentials and/or reset your password. 
 
Is the missing assignment report accurate? 
Yes.  THis report only reflects 4th quarter.  Assignments are expected to be 
turned in and will be graded.  If you student has missing assignments, please refer 
to Schoology and email the teacher if you need clarification. 
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