
Chapter 9: Selecting Trusted Advisors

Appendix 9–1. Ten Key Interview Questions to Ask a Financial Planner

1. What is the size of the accounts you typically manage? (You want to find out if the financial assets 
you want managed fits with the size of assets the advisor typically handles.)

2. How long have you been a financial advisor? (We all need to get our start in any profession, but at least 
a few years of direct financial planning experience is usually desired.)

3. What are your professional qualifications? (This is where you look for emphasis of college degree, 
important financial planning designations such as Certified Financial Planner®, Certified Public Accountant/
Personal Financial Specialist, etc. Also ask if the advisor has earned any licenses to sell securities, such as a 
Series 7 license, etc.) 

4. What is your approach to financial planning? (This is where you find out if the advisor has a detailed 
plan for working with clients. Most top-notch financial professionals will have a detailed new client process 
where they determine your needs and your goals for financial planning.)

5. Will you be the only person working with me? (You’ll want to know the other staff resources the 
financial planner may have to assist you. You also want to ensure that the planner will not pass your account to 
another planner in the practice whom you have not met.)

6. What is your fee structure and may I see it in writing? (The financial planner should be able to 
provide you with an all-inclusive listing of the fees that will be charged for services. If you do not receive a fee 
schedule disclosure upon request, do not proceed with the financial planner.)

7. What financial planning services do you offer? (This will provide you with the breadth of services the 
financial planner offers. You may find that the financial planner’s services are too narrow for your needs.)

8. Do you have any legal judgments filed against you for your financial planning services? (You 
usually will hear no, but it is important to ask this question. If legal judgments have occurred, consider this a 
“red flag.”)

9. Will you produce a written financial plan for me? (A financial planner should provide a written plan 
for all clients. If the answer is no, consider another planner who will provide a written financial plan that is 
unique to your circumstances, goals and financial objectives.)

10. If I provide cash and other financial assets for you to manage, where will these assets be 
held? (You will want your financial investments to be held by an independent trustee, if possible. Beware of 
assets that are held in the account of the financial planner. It is important to have ready access to any accounts 
you have under the guidance of a financial planner. Make sure that you have telephonic and online access to 
your accounts.)


